
SNC-RZ30 / Z20 / CS3  Upgrade manual 
 
This manual explains how to upgrade the firmware of SNC-RZ30 / Z20 / CS3. 
 

Preparation: 
1. You need the following equipments. 
  - A computer (Windows) 
  - A power supply for the camera 
  - A network cable ( and a hub if necessary) 
2. You need to store the Upgrade file (SNC-xxxFirmwareUpgrade.exe) on the computer. 
 

Caution: 
1. Before upgrading, 

- Close all browser and software (ex. RSM/NSR) that are accessing the camera. 
- You must restart the power of the camera 
- When the camera is located remote, you must reboot the camera by  

   the reboot button on the Initialize tab of the System setting page. 
 
2. Do not turn off the camera until the upgrading is completed. ( About 10 minutes) 
 
3. Log in PC as Administrator. 
 
4. The PC to run the upgrade tool and the camera need be connected in LAN environment. 
 
5. In the Windows Firewall setting of PC, set Windows Firewall off or permit FTP connection at 
exception setting. 
 
6. It is recommended to set the IP address of the camera by manually. If  you  set it by DHCP, 
the Upgrade program may not be able to detect the completion of the upgrading. 
 
7. Deactivate the Image memory function before starting the upgrading. 
 
8. Before execute the upgrade tool, confirm the Network LED of the camera has been blinking.



Procedure: 
* This manual is described that the IP address of the camera is set to 192.168.0.100. 
 
1. Connect the camera to the computer according to the supplied Installation manual. 
 
 
2. Turn on the camera. 

Turn on the camera. 
When the camera is located on a remote network, you must reboot the camera by the reboot 
button on the Initialize tab of the System setting page. 
It takes about 1 minute until the system starts. 

 



3. Execute the Upgrade tool 
 
3-1.Double-click the SNC-xxxFirmwareUpgrade.exe 

Confirm if the model name and the Software version are proper. 
Read the precautions carefully, then press the Next> button. 
 

 
 

3-2.Read the Software License Agreement carefully and accept the agreement to continue the 
upgrading. Then select the Agree and click the Next> button. 

 

 
 



 
3-3. Select the mode of the upgrade. 
  Automatic mode  The upgrade of plural camra is possible at the same time. 
  Manual mode  The upgrade of a camera is posible one by one. 
 
After select either mode, then click Next> burron. 

 
 
Explanation of  ”Automatic mode”is sction3-4. 
Explanation of  ”Manual mode” is section 3-11. 
   
3-4. Select the camera that dose the upgrade.Put the check in the checkbox of camera..Then 
next step is ”username/password” setting. If  ”username/password” setting of all camera is 
same setting, click ”Select all” button. 
 

 
If each camera has various setting,, click ”Access setting”button without to click ”Select 
all”button. 
 



 
3-5. After you confirmed the terget camera is marked with reversal color, click ”Access 
setting”button to input the username and password.  
 

 
 
 
 
3-6. Input the Administrator’s name and password, inthe fields. Same words are saved to all 
selected cameras. Then click ”OK”button. 

 

 
 
When you clicked ”Select all”button without to click ”Access setting”button, you can input the 
Administrator’s name and pasword to each camera. 
 
 
 
 
 
 
 
3-7. The Administratoe’s name are displayed in ”name” column. Confirm the Administrator’s 
name, then click Next>button. 
 
 



 
 

3-8. Confirm whether the camera that checked in section ”3-4 ” is displayed. 
When you succeed the setting of the camera, select Retain the current settings. 
When you succeed and save the setting of the camera, select Backup the current settings. 
The configuration file is saved at  
”C:¥Program Files¥Sony¥SNC FirmwareUpgrade¥Configurations¥yyMMddhhmm”  
(yy:year, MM:month, dd:day, hh:hour, mm:minute) 
Then click ”Upgrade”button. 
 

 
 
 
 
 
3-9. The version up is in progress.  
Do not turn off the power of the camera.  
It takes about 10 minutes per a camera to complete the version up. 



 

 
 
 
3-10. Completion of the version up displays the following log screen. Confirm the result of the 
upgrade, then click the “Close” button to close the log screen. Finally, click “Finish” button to 
finish the application. 
 
 

 
 



 
3-11. Input the camera's IP address , the Administrator's name and password in the fields, 
then click the Next> button. 
The default settings of Administrator's name and password are "admin". 

 
 
3-12. The old and new software version are displayed. Confirm it, then click Upgrade button. 

 
 
 
 
 
 
 
 
 



 
 
 
 
3-13. To start version up, click the OK button. 

 
 



3-14. The version up is in progress.  
Do not turn off the power of the camera.  
It takes about 10 minutes to complete the version up. 
 

 
 
3-15. Completion of the version up displays the following screen. Confirm the version of the 
camera, then click the Finish button to finish the application. 
 

 
 



 
 

4. Confirm the images 
Enter the following URL in the URL box on the browser and confirm that the images are 
displayed. 
 

 http://192.168.0.100/home/homeA.html 
After the confirmation, click Home buton. 

 
5. Finish 

Turn off the camera , disconnect the power supply and the network cable. 
 
 
The upgrading has been completed. 
Thank you very much. 
 

---------------------------------------- End of file ------------------------------------------------- 


